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GVISION USA LCD MONITOR LIMITED WARRANTY 
United States and Canada 

Effective 01-01-2009 
 
 

GVISION warranties its products purchased in the United States and Canada 
for three (3) years materials and workmanship and one (1) year for the backlight* 
of the product from the original purchase date.  If the LCD monitor fails to 
conform to this warranty, we will replace it with a new or refurbished LCD 
monitor or repair it using new or refurbished parts. 
 
This warranty does not cover damage, deterioration or malfunction resulting 
from normal wear and tear, accident, misuse, unauthorized repair or 
modification, mishandling, shipping damage, acts of nature, and operation 
contrary to furnished instructions. Faulty associated equipment, external causes 
from electric power, and the use of supplies and parts not meeting the monitor’s 
specifications are not covered by this warranty. GVISION is not liable for 
damages to property, loss of use, or other incidental and consequential 
damages. The warranty is nullified on product on which the serial number has 
been removed, defaced or modified. 
 
Any implied warranties, including any implied warranty of merchantability and 
fitness for a particular purpose shall be limited in duration to the period of time 
set forth above.  Our liability for any and all losses and damages resulting from 
any cause whatsoever, including our negligence, alleged damage or defective 
goods, whether such defects are discoverable or latent, shall in no event exceed 
the purchase price of the monitor. We shall not be responsible for loss of use, 
commercial loss or other incidental or consequential damages. Some states do 
not allow limitations of incidental or consequential damages, so the above 
limitations or exclusions may not apply to you. 
 
To obtain warranty service in the United States or Canada, you must return the 
LCD monitor within the warranty period together with the original or legible copy 
of a dated proof-of-purchase and a return merchandise authorization (RMA) 
number, issued from the manufacturer. Return merchandise to an authorized 
service center with prepaid transportation charges, no collect shipping charges. 
 
This warranty gives you specific legal rights, and you may also have other rights 
which vary from state to state.  This is the only warranty applicable; no one is 
authorized to extend or modify it or to grant any other warranty. 
 
*Some models may include an extended backlight warranty period – 
 contact GVISION to verify specific model. 
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REGISTRATION FORM 
Please fill out the following information to register your monitor.   
 
YOUR INFORMATION 
 
Name_________________________  Title_____________________ 
 
Company Name__________________________________________ 
 
Address__________________________________________________ 
 
City______________________________________________________ 
 
State/Province_________________  
Zip_____________Country__________________ 
 
Telephone_____________________  Fax_____________________ 
 
E-mail___________________________________________________ 
 
 
PRODUCT INFORMATION 
 
Model Number___________________________________________ 
 
Serial Number____________________________________________ 
 
Date Purchased__________________________________________ 
 
WHERE DID YOU PURCHASE THE MONITOR? 
 
Company/Store___________________________________________ 
 
Address__________________________________________________ 
 
City______________________________________________________ 
 
State/Province_________________  
Zip_____________Country__________________ 
 
Telephone_____________________  Fax_____________________ 
 
CONTACT INFORMATION 
GVISION USA, INC.,  
20532 CRESCENT BAY DRIVE, SUITE 104 
LAKE FOREST, CA  92630 
TEL 949.586.3338 ~ FAX 949.586.3398 
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All returns and services must be accompanied with a Return Merchandise 
Authorization number (RMA).  To obtain a RMA number, call us at 
949.586.3338, or e-mail RMA@gvision-usa.com. 


